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ServiceNow Admin & Support Services 
A flexible service providing ongoing support from ServiceNow experts  

Ongoing administration and support are essential to ensure you continue to enjoy the full benefits of 
ServiceNow. We therefore provide proactive onsite and remote solutions tailored to your individual 
requirements. We can be there to cover day to day requirements or one-off incidents such as major 
projects or peak activity cover.  

Our service can be as flexible as you are and gives you the benefit of certified ServiceNow engineers 
and developers on call any time you need them. 

Services include: 

• Service desk support for any enquiry you need.  
• Experts who can work onsite or remotely.  
• Fixed cost packages helping you to control expenditure. 
• Short term cover for any staffing or recruitment issues.  

How it all works  

Our process is simple. First, we understand what you need and what you’re hoping to achieve before 
reviewing the current service levels. We’ll take account of any scheduled activities and ensure all 
upgrades and releases have been included.  

This helps us to decide what kind of service you need whether it’s remote support, an onsite 
administrator or a combination of the two. We’ll then create a fully bespoke service tailored to your 
specific requirements.  

Throughout the process, our team will be on hand to provide ongoing support, with clear pricing and 
regular reviews. At the end of each quarter, we’ll review the service and develop a plan for your needs 
in coming months.  

You’ll benefit from a dedicated service manager who will constantly assess the project and identify 
opportunities for improvements. He or she can meet you on an agreed basis to assess, review and 
monitor service levels. 

In addition, you’ll also benefit from dedicated remote support from our service desk. Our friendly team 
of experts can be on hand to answer any question you have and resolve issues as and when they arise.  

About our team  

We are one of the leading providers of dedicated ServiceNow solutions. Having partnered with some 
of Europe’s largest financial institutions, we offer a level of industry specific expertise other IT partners 
cannot match.  

Everything we do revolves around speed, expertise and collaboration. Our team of experts possess an 
unparalleled level of knowledge in ServiceNow and other applications. They combine that expertise 
with a uniquely collaborative approach to deliver a service which is as unique as you are. Whatever 
the size of your organisation and whether you need ongoing or adhoc support, we can be there for 
you.  

Why use us?  

• Expert and reliable: Our team of dedicated ServiceNow experts is on hand as and when you 
need them. They can quickly answer any questions and work to resolve your problems, when 
possible, at the first point of contact.  

• Agile approach: Many businesses talk about agile business, but few truly deliver it. We are one 
of them. Our fast moving, iterative approach and our dedication to continuous improvement 
ensures constant delivery of the best integrated solutions.  
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• Unbeatable quality: Our success stems from our determination to maintain the highest 
standards. We offer market leading services, unparalleled expertise and unbeatable ongoing 
support. All this is backed by ongoing reporting against hard and soft SLA metrics. 

• Affordable: Value for money is vital. Because we’ve brought together the best people, 
processes and solutions, we deliver exceptional quality at an affordable price. 

 Our managed services  

To work effectively, ServiceNow requires a continuous management. We provide bespoke solutions to 
suit any organisation, of any size and in any industry. Whatever your budget, and no matter how 
complicated your needs, we can help. From simple call logging, to issue resolution and full IT 
implementation, we can provide the peace of mind that comes from knowing your ServiceNow 
operations are in safe hands.  

To find out more, get in touch. 

 

 

Adding Support account resources enables you to 
proactively avoid and actively resolve issues

Included:

Active Platform management to resolve platform incidents, problems, changes and 
enhancements quickly and maintain business continuity

Service Management with a dedicated Service Desk and Service Manager

Improved performance and availability with reporting and frequent operational reviews

Upgrades, Patching and major events managed successfully

Proactive identification of potential performance issues to reduce end-user impact

Dedicated resource focused solely on your solution

Support Account 
Management packages


